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HOW DO I APPLY TO BECOME A SYDNEY THUNDER MEMBER?

To apply, simply click on "Join Now" (if you are a New Member) or “Renew” (if you were a Member in Season One or two) from the Membership homepage www.sydneythunder.com.au/membership  and follow the easy steps in registering for a Sydney Thunder Membership. 

Alternatively, you can request a Membership Application Form from by emailing our Membership Team at sydtmembership@sydneythunder.com.au  and posting your completed Form to Sydney Thunder Membership team Driver Avenue, Moore Park, NSW 2021, along with your payment. Please note cheques are not accepted. Money orders and/or cash are only accepted for Membership applied by mail. For Credit Card payments, email your Membership Application Form to sydtmembership@sydneythunder.com.au 

WHAT’S THE DIFFERENCE BETWEEN A TICKETED AND NON-TICKETED MEMBERSHIP?

A Thunder Reserved or Thunder General Admission Membership includes your entry to 4 Home Games that Sydney Thunder hold at ANZ Stadium, the first Sydney Derby at the SCG (Saturday 21st December) as well as a Membership Pack* (which contains a Sydney Thunder Lanyard and Ticket Wallet, Magnetic Fixture Card, Key Ring, Supporter Scarf, Boot Bag (Kids only) and Membership Card).

A Thunder 2 game membership includes your entry to any 2 Home Games that Sydney Thunder hold at ANZ Stadium, as well as a Membership Pack* 

A Thunder Supporter Membership is Non-Ticketed and does not include or allow game entry, but includes a 

Membership Pack.* For a Supported Member to access a Thunder Home Game, they must purchase a ticket.
* PLEASE NOTE: The Membership Pack containing a Sydney Thunder Lanyard and Ticket Wallet, Magnetic Fixture Card, Key Ring, Supporter Scarf and Membership Card will start being issued to Members from 25th October 2013
All Members will receive the following benefits: 

· Sydney Thunder Membership Pack
· Member Only Monthly Video from the Coach for the inside scoop on all things Thunder
· Exclusive Member Only Newsletters where you hear all things Thunder first
· Voting Rights for the Member‘s Choice Player Award
· Access to Member Only Training Sessions
· Entry to the Thunder Match Day Member Bar (pre and post-match Member functions) with appearances by Sydney Thunder players
· Priority access to KFC T20 International Tickets , ODI’s and the Ashes test at the SCG
· Many chances to win Members Only prizes and experiences such as chance room tours and signed memorabilia 
· Priority to access KFC T20 Big Bash League Home Finals
· Entry into the Sydney Thunder junior clinic, plus a Maximus  Thunder draw string bag (Junior Members only)
· Chance to win a spot in our guard of honour at each match
· Option to purchase a four (4) match discounted parking pass
· 10% off All Official Sydney Thunder Merchandise PLUS special Members Only offers throughout the season
· Free entry to NSW Speed Blitz Blues Home Matches in Season 2013-14 (Bupa Sheffield Shield and Ryobi One Day Cup)
· Subscription to Go Blues Magazine
· Discounted Food & Beverages at Thunder Home Games
· Exclusive access  to discounted prices and special rates from commercial partners (TBC)
¥ KFC T20 Big Bash League Teams Merchandise will be available from early November, including via the Online Store. In the meantime, for any related merchandise enquiries please email sydtmembership@cricket.com.au
All Thunder Reserved, Thunder General Admission and Thunder 2 Game Members also receive the below benefits. If a Thunder Supporter Members purchases a match day ticket, they will be eligible for the below benefits also (except for the option to purchase Discounted Parking):

· Entry Into The Sydney Thunder Match Day Members Bar

· Invitation and Entry into Sydney Thunder Pre  and Post Match Members Functions

· Discounted Food and Beverages at Sydney Thunder Home Games

· Option to purchase Discounted Parking at the point of Membership purchase

WHAT IS THE DIFFERENCE BETWEEN A GENERAL ADMISSION AND A RESERVED MEMBERSHIP?

A Thunder Reserved Membership provides each Member a designated seat in premium seating bays 129-1,128-1 or 132-1 (behind the bowler’s arm, close to Players) for all 4 Sydney Thunder Home Games. 

Thunder General Admission Membership allows Members to sit anywhere in the Family Zone, Green Zone (recommended for those 18 years and over) or Alcohol Free Zone.

WHAT ARE THE BENEFITS OF PURCHASING A RESERVED MEMBERSHIP?

Thunder Reserved Members get the same dedicated seat for each Thunder Home Game at ANZ Stadium within a Member’s only premium seating area. This area is behind the bowlers arm. It is also in close proximity to the Members Match Day Bar, which is where Post Match Player events will be held. Plus you are sitting right behind the DUGOUT.
HOW MUCH DO I SAVE BY PURCHASING MEMBERSHIP?
See the savings chart below to understand the cost benefits of becoming a Sydney Thunder Member: 

	SYDNEY THUNDER MEMBERSHIP PRICE SAVING

	
	
	Membership cost
	No. Matches*
	Cost of tickets  purchased individually
	Saving**

	Thunder Reserved
	Adult
	$110
	5
	$120
	$18

	Thunder Reserved
	Concession
	$55
	5
	$60
	$9

	Thunder Reserved
	Junior
	$40
	5
	$40
	$6

	Thunder Reserved
	Family***
	$285
	5
	$320
	$50

	Thunder General Admission
	Adult
	$75
	5
	$80
	$12

	Thunder General Admission
	Concession
	$45
	5
	$48
	$7

	Thunder General Admission
	Junior
	$25
	5
	$20
	$3

	Thunder General Admission
	Family***
	$185
	5
	$200
	$30

	Thunder 2 GAME
	Adult
	$45
	2
	$40
	$3

	Thunder 2 GAME
	Concession
	$25
	2
	$24
	$2

	Thunder 2 GAME
	Junior
	$20
	2
	$10
	$0

	Thunder 2 GAME
	Family***
	$105
	2
	$100
	$7

	Thunder Supporter
	Adult
	$25
	0
	n/a
	n/a

	Thunder Supporter
	Concession 
	$20
	0
	n/a
	n/a

	Thunder Supporter
	Junior
	$20
	0
	n/a
	n/a



* Note 5 Matches includes 4 Home Games and the Away Derby at the SCG and 2 Matches includes any 2 Home Games.
*** A Family Membership constitutes 2 Adults and 2 juniors - any variations to this require the purchase of a different package – see below:

	SYDNEY THUNDER MEMBERSHIP PRICE SAVING (FAMILY VARIATIONS)

	
	
	Membership Cost
	No. Matches*
	Cost of Tickets  Purchased Individually
	Saving**

	Thunder Reserved
	1 Adult & 2 Juniors
	$180
	5
	$200.00
	$20

	Thunder Reserved
	1 Adult & 3 Juniors
	$217
	5
	$240
	$23

	Thunder Reserved
	1 Adult & 4 Juniors
	$250
	5
	$280
	$30

	Thunder Reserved
	2 Adult & 1 Junior
	$250
	5
	$280
	$30

	Thunder Reserved
	2 Adult & 3 Juniors
	$320
	5
	$360
	$40

	Thunder Reserved
	2 Adult & 4  Juniors
	$355
	5
	$400
	$45

	Thunder General Admission
	1 Adult & 2 Juniors
	$110
	5
	$120
	$10

	Thunder General Admission
	1 Adult & 3 Juniors
	$130
	5
	$140
	$10

	Thunder General Admission
	1 Adult & 4 Juniors
	$145
	5
	$160
	$15

	Thunder General Admission
	2 Adult & 1 Junior
	$165
	5
	$180
	$15

	Thunder General Admission
	2 Adult & 3 Juniors
	$200
	5
	$220
	$20

	Thunder General Admission
	2 Adult & 4  Juniors
	$215
	5
	$240
	$25

	Thunder 2 GAME
	1 Adult & 2 Juniors
	$60
	2
	60
	-

	Thunder 2 GAME
	1 Adult & 3 Juniors
	$74
	2
	$70
	$4

	Thunder 2 GAME
	1 Adult & 4 Juniors
	$85
	2
	$80
	$5

	Thunder 2 GAME
	2 Adult & 1 Junior
	$95
	2
	$90
	$5

	Thunder 2 GAME
	2 Adult & 3 Juniors
	$112
	2
	$110
	$2

	Thunder 2 GAME1
	2 Adult & 4  Juniors
	$120
	2
	$120
	-

	Thunder Supporter
	
	$20
	0
	n/a
	n/a

	Thunder Supporter
	
	$10
	0
	n/a
	n/a

	Thunder Supporter
	
	$10
	0
	n/a
	n/a


WHAT FACILITIES ARE AVAILABLE IN THE RESERVED SECTION? I.E. BARS, TOILETS ETC. 

Standard facilities (Bars, Toilets etc.) are evenly spread throughout ANZ Stadium, however, the Sydney Thunder Reserved Members section is the closest area to the Members Only Match Day Bar. 

WHAT FACILITIES ARE AVAILABLE IN THE GENERAL ADMISSION SECTION?

Standard facilities (Bars, Toilets etc.) are evenly spread throughout ANZ Stadium. 

DO I GET ALLOCATED A SEAT?

Only Thunder Reserved Members receive a specific seat within the Stadium which they will retail for the whole season. Thunder General Admission and Thunder Regional Members are able to sit in specific Member Zones within the Stadium, but are not given a specific seat. 

BBL|02 Reserved Members will have the opportunity to retain their seats for a period of 2 months only from the date BBL|03 Memberships go on sale (22nd July 2013), at which point their seats will be released for sale to the general public (9th September 2013).

IF I AM PURCHASING A RESERVED MEMBERSHIP, CAN I CHOOSE WHERE I WOULD LIKE TO SIT?
As a Thunder Reserved Member, if you have any special seating requirements or would like to choose where you sit, then you need to complete and submit the Seat Request Form within the Membership Portal on our website (www.sydneythunder.com.au) once you have purchased your Thunder Membership – this must be done by 9th September 2013.  Please ensure you have your Username and Password ready to submit your Reserved Seating Request Application and once you’ve clicked on the Seat Request Form follow the easy instructions which will enable you to nominate your preferred seating for BBL|03. 

Please note that the Seat Change / Allocation process is a complex task that can take up to four weeks to complete. The Thunder Membership Team will do their best to satisfy requests, however not every request can be guaranteed, so please ensure you list multiple seating preferences when completing the form. Members wishing to be seated together must identify all group Members and submit one application per group only.

It is important to note that Seat Allocations cannot commence until the Seat Renewal closing date has passed (9th September 2013) and Members will be advised of their BBL|03 Seating with delivery of Membership Packs and Cards which starts from 25th October 2013.

Thunder Reserved Member’s seats will be allocated on the following basis: 

1. BBL|02 Members who wish to renew their BBL|01 Membership and retain their seat.

2. BBL|02 Members who wish to renew their BBL|01 Membership and change their seat.

3. BBL|03 New Members.
4. BBL|03 New Members who have not competed a Seat Request Form.
Note that Seat Allocations will be made in accordance with Sydney Thunder’s Reserved Seat Business Rules which outline the order the Seating Bays will be filled in the Reserved Member section of the Stadium. This is as follows: First Fill (Bay 129-1), Second Fill (128-1) and Third Fill (132-1). 

I WOULD LIKE TO CHANGE MY RESERVED SEATING LOCATION, CAN I DO THIS?

It is very unlikely that you will be able to change your designated reserved seat during the season. Sydney Thunder will use best endeavours to meet Membership requests, however this cannot be guaranteed. If you have an issue with your seat during season (not simply due to changing your mind etc.), then call the Membership Team on (02) 8765 3000 and to see whether anything can be done to assist.
WHERE IS THE RESERVED MEMBER SECTION IN RELATION TO THE PITCH?
The Thunder Reserved Member’s area is behind the bowlers arm on the Western side of the field.

CAN I BUY A GUEST PASS?

Sydney Thunder Members cannot purchase Guest Passes for friends, family etc; however, they are able to sit with them in the General Admission ticketed areas.

AS A MEMBER OF SYDNEY THUNDER, WHAT ENTITLEMENTS DO I HAVE TO ACCESS FINALS TICKETS?

If Sydney Thunder qualifies to participate in a Semi-Final or Grand Final Match and if Sydney Thunder is the designated ‘Home’ team for the Semi-Final or Grand Final Match then all Sydney Thunder Reserved and Sydney Thunder General Admission Members will be provided with a priority access period to buy tickets to these matches. The details of the priority access period, including dates, times and requirements will be communicated to all Members via email in the lead up to this period.


ARE THERE ANY DRESS REGULATIONS FOR MEMBERS RESERVED OR GENERAL ADMISSION AREAS?

Members are asked to dress in appropriate casual attire. Sydney Thunder encourages all Members to wear Thunder Green and show their support!


CAN I USE MY MEMBERSHIP FOR AWAY GAMES?
For BBL|02 Thunder Reserved, Thunder General Admission and Thunder Regional Memberships allow access for Members to the Sydney Thunder v Sydney Sixers game at the SCG on Saturday 21st December. This is the ONLY Away game that Members may attend. The Sydney Thunder Membership Team will be in touch with Members prior to this match with details on seating allocations.

HOW CAN I PAY FOR MY SYDNEY THUNDER MEMBERSHIP?

The easiest way to pay for your Membership is to make an online credit card payment (Visa or MasterCard accepted) using our online Membership system. Otherwise you can call (02) 8765 3000 and select the Membership option to make a credit card payment over the phone. Alternatively, you can send in your completed Membership form to Sydney Thunder Membership, Driver Avenue, Moore Park, NSW, 2127, with a money order, cash or credit card details. 

WHO IS ELIGIBLE FOR THE CONCESSION PRICE?

To be eligible for a Concession Membership, you must hold one of the following:

A valid Pension Card issued by one of the following: Centrelink, the Department of Health and Community Services or the Department of Veteran Affairs. Pension Types include: Aged Pension, Disability Support, War Veteran, Single Supporting Parents, Disability Carers, War Widows or TPI Pensions.

A valid Carers Card.

A valid Student Concession card, types include: Full time Secondary School Students and Full time Tertiary Students. Tertiary Student identification MUST state that the student is full time. If not, the student must provide supporting documentation from the enrolled school proving full time status.

Concession Members MUST produce their valid concession card along with their Concession Membership to gain entry to ANZ Stadium. If the Member is no longer eligible for a concession during the KFC T20 Big Bash League season, the Member will be required to upgrade to a full Adult Membership.

WHO IS NOT ELIGIBLE FOR A CONCESSION?
Dependants listed on a pension card are NOT eligible for Concession Membership unless they hold their own pension card. The person issued the pension card is the only person eligible for a concession Membership. Health Care card holders and Senior’s card holders are also not eligible. Eligible concession cards that expire during the KFC T20 Big Bash League season will also not be entitled to a Concession.
DO I NEED TO PROVIDE PROOF OF MY CONCESSION?

When you become a Member of Sydney Thunder, you will be asked to provide your concession card type, card number and expiry date. You will also be asked to produce your concession card at the gate on Match Days in conjunction with your Sydney Thunder Membership Card.

WHAT AGE IS CLASSIFIED AS A JUNIOR?
 A junior is a ticket holder aged between 5 - 15 years of age (as at 1st November 2013).

MY CHILD IS UNDER 5 YEARS OLD; DO I HAVE TO BUY THEM A MEMBERSHIP?

Children under five (5) years old are not required to have a Thunder Reserved, Thunder General Admission Membership or Thunder Regional Membership purchased for them, however they must not occupy a seat and will need to sit on the lap of a Parent or Guardian.
WHAT CONSTITUTES A FAMILY FOR A FAMILY MEMBERSHIP OR TICKET?

2 Adults + 2 Juniors. Any variations to this i.e. 2 Adults and 3 Juniors, 1 Adult, 2 Juniors etc. must purchase a different pricing package (Membership Pack inclusions and benefits remain the same).
HOW DO I APPLY FOR A DISABLED SEASON MEMBERSHIP?
Disabled Seating is available to Thunder Reserved and Thunder General Admission Members. Please specify that you require Disabled Seating when completing your Membership Form and an appropriate seat in the Reserved area can be allocated. Alternatively, Disabled Seating is also available in the General Admission areas of ANZ Stadium.

Companion Cards:

People with a "Companion Card" are people with a disability who have been issued with a special concession card issued by the government. These people have a significant disability and have the life-long need for a carer to support their participation in attending events.  If a customer has a valid Companion Card process a Complimentary Ticket will be provided as listed below.

Patrons should email sydtmembership@sydneythunder.com.au ahead of a match, or visit the Sydney Thunder Membership Help Desk located at Box Office H (in the North West corner of ANZ Stadium) where Sydney Thunder staff will be able to assist with provision of the Complimentary Ticket. Tickets issued to Companion Card holders must be collected from this Box Office on the night (NO mail option). 

Patrons MUST quote the Companion Card number and patrons should be aware that their name and details will be check by the Disabilities Commission, confirming the information is linked to the holder of a valid Companion Card. MAXIMUM OF 1 COMPLIMENTARY PER CARD.

HOW WILL I KNOW IF MY MEMBERSHIP FORM HAS BEEN RECEIVED? 
When an email address has been supplied, a confirmation email receipt is sent automatically. You will then be sent another email from our Membership Team outlining some important information relating to your Membership.  Alternatively, a confirmation letter will be sent to the supplied postal address.

WHEN DO I RECEIVE MY MEMBERSHIP PACK AND MEMBERSHIP CARD?

Thunder Memberships MUST be purchased before 5pm on Friday 12th December 2013 in order to ensure their Membership Pack (& Card) will be delivered prior to the first game (the Sydney Derby at the SCG on 21st December).

All Members (excluding Thunder Supporter Members) who purchase their Memberships from Friday 12th December 2013 onwards will have to pick up their Membership Pack (& Card) at a Game, whereby they will be allocated a temporary ticket and their Membership Card will be posted to them.
The first collection point will be at the SCG for the Thunder game against the Sydney Sixers. The Thunder Membership Team will be in contact with Members prior to this date to inform, in detail, the process to follow. Please note you will need photo ID and receipt confirmation to collect your Membership Pack (including Membership Card which is required for entry into ANZ Stadium).


We appreciate your patience during the delivery of your Membership Packs. Please refer to the email you will be sent once your Membership Pack(s) have been dispatched so you know when to expect delivery and allow 5 working days for your Membership Pack to be sent to you which will contain your Membership Card and other items.

Please note that all Membership Packs are being sent individually in BBL|03, so if you purchased more than one Membership, you’ll receive more than one envelope in the post. For example, a Family Membership (2 Adults & 2 Juniors) will be sent as 4 individual envelopes, so the kids will get the excitement of receiving personal mail too. If you’re waiting for multiple Membership Packs please wait 2 days from receipt of the first Pack for all to arrive.

Any changes to the delivery and collection of Membership Packs will be communicated to Members via email. 

CAN I UPGRADE MY MEMBERSHIP TYPE AT THE GATE?
Sydney Thunder Memberships can be upgraded from Junior to Concession or Adult, or Concession to Adult at the Membership Help Desk located at Box Office H (in the North West corner of ANZ Stadium) on Match Day upon payment of the applicable upgrade fee.

Memberships can also be upgraded from Thunder General Admission to Thunder Reserved Membership on Match Day upon payment of the applicable upgrade fee.


CAN I TRANSFER MY MEMBERSHIP TO ANOTHER PERSON?

Thunder Reserved, Thunder General Admission and Thunder Regional Memberships can only be transferred to another existing or new Member in the case of bequeath upon the death of an existing Member or at the discretion of Sydney Thunder. If a seating transfer is granted, transfers requests must be received in writing and the appropriate renewal fee paid by the specified due date.


CAN I PURCHASE A MEMBERSHIP AS A GIFT?
Yes. We do require the Membership to be purchased in the recipients’ name, so you will need to know the name, address and date of birth of the person(s) you are purchasing the Membership for. 

CAN I GIVE MY MEMBERSHIP CARD TO A FRIEND TO ATTEND A GAME IN MY ABSENCE?
No, Memberships are not transferable. 


WHAT CAN I DO IF I LEAVE MY MEMBERSHIP AT HOME ON GAME DAY?

You will need to take Photo ID to the Sydney Thunder Membership Help Desk located at Box Office H (in the North West corner of ANZ Stadium and request that replacement ticket(s) is issued for your seat(s) to that game.  Your Membership Card(s) will remain valid for all the other games throughout the season. 

Please note that it is a requirement that you have your Membership Card with you to enter the Members Only areas (including the Member Bar). Please ensure you have your Membership Card with you, as you will not gain access to these areas without it.

I'VE LOST MY MEMBERSHIP CARD, WHAT DO I DO?

To report a lost or stolen card you must contact Sydney Thunder before 12 noon the day before the next Home Game. A lost ticket voucher will be issued, and then new Card(s) (subject to a replacement fee) will be made for pickup at the following Home Game. Contact details are: sydtmembership@sydneythunder.com.au or call (02) 8765 3000 and select the Membership option. Please note the fee to replace a lost Membership Card is $10.
If a Member calls after their Membership Pack has been dispatched claiming it was not received, the Sydney Thunder Membership Team will wait a total of 7 working days from the dispatch date for a Membership Pack to be considered “Lost or Stolen”. Once the 7 days has concluded Sydney Thunder will re‐supply a Membership Pack to the Member at no cost. 
If it is less than 7 days out from a Home Game, Sydney Thunder will organise a temporary ticket for match day entry and the Member via phone of where to collect a ticket in case they do not receive their Card before game day. 

A replacement fee of $20 will be incurred if a Membership Pack is lost more than once, also if the Member has not provided the correct address details on their Membership Online Account. 


IS ANZ STADIUM EASILY ACCESSIBLE?

ANZ Stadium is easily accessible by public and private transport. For more information of getting to Sydney Olympic Park please visit www.sydneyolympicpark.com.au
WHERE IS CASUAL PARKING AVAILABLE AT ANZ STADIUM? 
Casual parking is available at Sydney Olympic Park. For Sydney Thunder events, it is recommended you pre-book parking. This should be done 7-10 working days in advance and can be done through Ticketek on 132 849 or www.ticketek.com.au. 

Holders of an RTA Mobility Parking Scheme permit can pre-book by calling 1300 665 915 or visiting the Ticketek website. R eMember to display your RTA permit. 

If you have not pre-booked a parking space, you should arrive early to secure a space and find your seat before the action starts.


IS THERE PUBLIC TRANSPORT TO ANZ STADIUM? 

TRAIN
Fans should catch the train to Olympic Park station, which is located directly opposite ANZ Stadium. Regular direct services operate between Central and Olympic Park Station, departing every 10 to 15 minutes, stopping at Redfern and Strathfield. Customers travelling from other locations should travel to Lidcombe Station and change for Olympic Park services, operating every 10 to 20 minutes until midnight on weekdays and every 10 minutes on weekends. 

For regular timetables, visit www.cityrail.info or for timetable and special event information, visit www.131500.com.au 


BUS
Sydney Buses operates two full-time bus services to and from Sydney Olympic Park to the following locations:

· Burwood (Westfield) 

· Strathfield Station 

· Newington 

· Rydalmere 

· UWS Nepean Campus Rydalmere 

· Parramatta Station 

· Lidcombe Station 

· Sydney Olympic Park Wharf 

Sydney Buses Route 401: From Lidcombe Station to Olympic Park Station via Homebush Bay (Monday to Saturday day time service).

Sydney Buses Route 525: From Parramatta Station to Burwood (Westfield) via UWS Parramatta Campus, Rydalmere, Newington, Olympic Park Station, Strathfield Station, Burwood Station (daily full-time service).

Sydney Buses Route 526 – From Sydney Olympic Park Wharf to Burwood (Westfield) via Newington, Strathfield Station, Burwood Station (daily full-time service).

For last trips departing or arriving at Sydney Olympic Park, please visit www.sydneybuses.nsw.gov.au 

FERRY

Sydney Ferries operates to and from Sydney Olympic Park Wharf on the Parramatta River service. The 526 bus connects the Wharf with the Sydney Olympic Park site. Alternatively, it takes about 40 minutes to walk from the Wharf to ANZ Stadium.

For timetable information, please visit www.sydneyferries.info or www.131500.com.au 

TAXI

A taxi rank is located near the Novotel hotel on Olympic Boulevard, Sydney Olympic Park.

ACCESSIBLE PUBLIC TRANSPORT

For detailed information on accessible public transport, please go to:

www.131500.com.au/plan-your-trip/accessible-transport 

WHERE DO I GO IF I HAVE A CONCERN ON GAME DAY?
The Thunder Membership Help Desk will be located at Box Office H (in the North West corner of ANZ Stadium). 


IF A HOME GAME IS AFFECTED BY WEATHER AND CAN’T BE COMPLETED, AM I ENTITLED TO A REFUND ON MY MEMBERSHIP? 
The KFC T20 Big Bash League Refund Policy only comes into effect if:

(i) less than 15 overs were played during the whole Match; and 

(ii) there was no result recorded in the Match. 

If this policy comes into effect and the match is designated as a “Home” Match for the KFC T20 Big Bash League team to which your Sydney Thunder Membership applies and you obtained entry to this Match using your Sydney Thunder Membership, then if you purchase a Team Membership in the immediately following KFC T20 Big Bash League season you will be eligible for a 20% discount on your Thunder Membership, regardless of how many Matches are effected in the KFC T20 Big Bash League season. 

The 20% discount only applies if you purchase the same or similar Sydney Thunder Membership (as determined by the team) in the immediately following KFC T20 Big Bash League season. 

Sydney Thunder Membership holders do not need to apply for the discount, the KFC T20 Big Bash League team will apply the discount automatically during the Sydney Thunder Membership renewal process. 

WHEN DOES THE SEASON START?
The first game of the BBL|03 season is Friday 20th December, however, the first Home Game for Sydney Thunder is Saturday 27th December. Note the first game that Thunder Members can access is Saturday 21st December at the SCG.

HOW MANY GAMES IN THE SEASON?

Each Team will play 8 games (4 Home Games and 4 Away Games) during the season. This does not include Semi Finals and the Final.

FIXTURE
All Sydney Thunder home games are played at ANZ Stadium, located at Edwin Flack Avenue, Sydney Olympic Park, NSW 2127.

Sydney Thunder BBL|02 Matches are:

	Thunder Game
	Date
	Opponent
	Venue
	Time

	1
	Saturday 21 December 2014
	Sydney Thunder
	SCG
	7.10pm

	2
	Friday 27th December  2014
	Adelaide Strikers
	ANZ
	7.40pm

	3
	Wednesday 1st January 2014
	Melbourne Stars
	ANZ
	7.40pm

	4
	Friday 3rd January 2014
	Perth Scorchers
	WACA
	4.40pm

	5
	Wednesday 8th January 2014
	Brisbane Heat
	ANZ Stadium
	7.40pm

	6
	Saturday 11th January 2014
	Hobart Hurricanes
	Blundstone Arena
	1.50pm

	7
	Tuesday 14th January 2014
	Melbourne Renegades
	Etihad Stadium
	7.40pm

	8
	Saturday 25th January 2014
	Sydney Sixers
	ANZ Stadium
	7.10pm


WHAT IS THE FORMAT OF THE FINALS SERIES?

Please note this Fixture is subject to change.
	Match
	Date
	Home Team
	
	Away Team
	Venue
	Time

	Big Semi Final 1
	Friday, 7th  February 2014
	1st Placed Team
	v
	4th Placed Team
	1st Placed Team
	7.40pm

	Big Semi Final 2
	Saturday 8th February 2014
	2nd Placed Team
	v
	3rd Placed Team
	2nd Placed Team
	4.10pm

	Big Final
	Sunday 15th February
	Winner of Semi Final 1
	v
	Winner of Semi Final 2
	Highest Placed Semi Final Winner
	5.10pm


WHERE CAN I VIEW THE FIXTURES?
The fixture for the whole KFC T20 Big Bash League can be viewed at the league website www.bigbash.com.au  

Sydney Thunder Fixtures can be viewed on the Team website at www.sydneythunder.com.au 

WHAT TIME DO THE GATES OPEN?

Gates will open 1.5 hours before the start of play. 

HOW LONG DOES THE GAME LAST?

Games of Twenty20 Cricket generally last between 2.5 and 3 hours. 


WHAT HAPPENS IF MY PERSONAL DETAILS OR ADDRESS CHANGE? 

You are able to update your personal details 24/7 at www.sydneythunder.com.au using your Login and Password details.  If you are unsure of these details please call the Sydney Thunder Membership Team on (02) 8765 3000 and select the Membership option. Alternatively, you can email sydtmembership@sydneythunder.com.au or write to; Sydney Thunder Membership, Driver Avenue, Moore Park, NSW 2021.
WHEN WILL MEMBERSHIP RENEWALS FOR 2013/14 BE PAYABLE?

Sydney Thunder Members will be able to renew their Membership from 22nd of July 2013. Thunder Reserved Members will have two calendar months to renew their Membership before their seat will become available to other or new Members. Full details of renewals will be emailed to Members nearer the time.

WHEN CAN I BUY TEAM MERCHANDISE?

Sydney Thunder Members receive a 10% discount on Thunder Merchandise with BBL|03 Merchandise available from November, Online via the Sydney Thunder Website www.sydneythunder.com.au which hosts the Official BBL Team Online Shop and also the outlets at ANZ Stadium (including the Rebel Store). 
Online - simply enter the unique code STM1310 in the ‘Discount Code’ field at the Check Out. Discount applied to the total sale (excluding freight). Available now.
Merchandise Outlets - at ANZ Stadium (some only open on Match Day). Valid for the duration of the BBL|03 Season (20th December 2013 – 31st January 2014), discount applied to the total sale upon presentation of your Membership Card to the Merchandise Staff. Available end of November (date TBC).    

For any related merchandise enquiries please email sydtmembership@sydneythunder.com.au 

WHAT ARE THE TICKET PRICES FOR SYDNEY THUNDER HOME GAMES FOR BBL|02?

	SYDNEY THUNDER CONFIRMED TICKET PRICES

	Sydney Thunder Reserved
	Adult
	$30.00

	Sydney Thunder Reserved
	Concession
	$15.00

	Sydney Thunder Reserved
	Junior
	$10.00

	Sydney Thunder Reserved
	Family
	$65.00

	Sydney Thunder General Admission
	Adult
	$20.00

	Sydney Thunder General Admission
	Concession
	$12.00

	Sydney Thunder General Admission
	Junior
	$5.00

	Sydney Thunder General Admission
	Family
	$42.50


WHERE CAN I BUY TICKETS TO SYDNEY THUNDER HOME GAMES?

Tickets will be available from Ticketek through any Ticketek outlet, online www.ticketek.com.au or over the phone on 132 849.

SYDNEY THUNDER MEMBERS CAR PARKING

Sydney Thunder Members can purchase discounted parking for ANZ Stadium as an add-on package as part of their Membership Benefits. 

Parking is offered at a discounted rate which must be sold as a package across the 4 Matches in BBL|03 (2013-2014). The four (4) Match Parking Pass for the P1 Car Park at ANZ Stadium is at a price of $11.25 per Match, which equates to $45 in total.

Members can purchase up to 2 of these discounted 4 Match parking packages at the time of Membership registration.

Parking will be allocated in P1 Car Park, adjacent to ANZ Stadium on the western side.

Note: this parking ticket covers 4+ hours of time on the Match Day. 

Parking tickets will be sent out with Membership packs from November 2013. 

CASUAL PARKING

Casual Parking is also available. The following parking rates apply at P1, P2, P3, P4 and P5 Car Parks:

· 0 - 1 hour 
$4.00

· 1 - 2 hours 
$8.00

· 2 - 3 hours 
$12.00

· 3 - 4 hours 
$16.00

· 4 + hours 
$20.00 

For Sydney Thunder Home Games, it is recommended you pre-book parking. This should be done 7-10 working days in advance and can be done through Ticketek on 132 849 or www.ticketek.com.au. If you have not pre-booked a parking space, you should arrive early to secure a space and find your seat before the action starts.

Holders of an RTA Mobility Parking Scheme permit can pre-book by calling 1300 665 915 or visiting the Ticketek website. Remember to display your RTA permit. 
OPTION TO PURCHASE KFC T20 INTERNATIONAL TICKETS AS A SYDNEY THUNDER MEMBER

As a Sydney Thunder Member you will be able to buy tickets for the KFC T20 International in a specific Sydney Thunder Members section. Please note this section will NOT be the same as the Sydney Thunder Members area at Sydney Thunder Home Games. 
For further information please email sydtmembership@sydneythunder.com.au 

ANZ STADIUM FOOD AND BEVERAGE DISCOUNT

Sydney Thunder Membership Cards have a magnetic strip that will provide Sydney Thunder Members with discounts on Food and Beverages. Sydney Thunder Members must present their Membership Card at the point of purchase to access this discount. For more information, please see the Terms and Conditions listed below: 

1. The Members’ Discount is applicable to all food and beverage items sold at ANZ Stadium outlets* in public areas.  

2. The Members’ Discount is on average 5% off normal retail prices, however the Members’ Discount on an individual item/s may be more or less than 5% depending on the food and beverage item/s purchased. 

3. The Members’ Discount does not apply to food and beverage purchases in ANZ Stadium corporate hospitality areas, to merchandise purchases within ANZ Stadium or tickets to the Sydney Olympic Park car parks. 

4. A valid Sydney Thunder Member Card with an encoded black magnetic strip must be presented at the point of sale. 

5. The discounted total purchase price will be shown on cash registers and tax invoices / receipts, not the standard retail price less the Members’ Discount. 

6. The Members’ Discount applies only at BBL regular season matches at ANZ Stadium in which Sydney Thunder are competing. 

7. The Members’ Discount will not apply at other events held at ANZ Stadium, including the BBL finals series matches and the T20 INTL match.

8. Membership cards are issued and authorised by the Sydney Thunder. Any faults, problems and issues with the Membership card magnetic encoded strip must be referred to the Club. 

* excludes Krispy Kreme Donuts and Vending

ANZ STADIUM GENERAL INFORMATION

Prohibited Items 

· Glass or cans 

· Alcoholic beverages 

· Flares / Fireworks 

· Laser pointers 

· Knives or other dangerous weapons 

· Cameras and recording devices (for commercial purposes) including tripods 

· Metal flag poles, extendable flag poles and / or flag poles of more than 1.4 metres in length 

· Oversized banners and flags which are deemed to cause public nuisance 

· Whistles, hooters and horns 

· Confetti or shredded paper 

· Scooters, roller skates, skateboards and push bikes 

· Not to wear or otherwise display commercial, political or other offensive signage or logos 

· Eskies and bags of larger dimension than 35cm in height, 20cm in width and 30cm in length (ie. too large to be stored under a seat) 

· Other items as determined by ANZ Stadium management that may cause injury or public nuisance. 

Please note that the above Conditions of Entry may vary between events.
Will my bag be checked? 
Yes. Security checks will be carried out on bags. To help avoid delays, it is best to leave your bag at home if you can. 

Will other patron security checks be conducted?
Police and security staff may ask patrons to submit to a pat down search to ensure illegal or prohibited items are not brought into the venue. Refusal to comply with a search request may result in not being admitted into the Stadium for the concert. If you are intoxicated or drug affected on arrival, you will not be permitted into the venue. 

What can I purchase inside ANZ Stadium? 
ANZ Stadium has a variety of retail Food and Beverage Outlets offering a wide selection of products. There will also be Sydney Thunder Team Merchandise available inside the Stadium. 

Will alcohol be available at ANZ Stadium? 
Yes. ANZ Stadium is a licensed premise and serves alcohol during events, however responsible rules of alcohol apply. If you are intoxicated prior to the entering the Stadium you will NOT be permitted entry. All persons entering ANZ Stadium are advised that:
· They are entering licensed premises 

· Intoxicated or drug affected persons will not be permitted entry 

· Persons in possession of alcohol or drugs will not be permitted entry 

· Checking procedures will apply to prevent persons possessing alcohol from entering 

· Intoxicated persons will be removed from the premises 

· It is an offence for minors to purchase and consume alcohol 

· It is an offence to purchase alcohol for (or supply alcohol to) minors 

· Persons supplying liquor to minors will be reported to the police and penalties apply under the Liquor Act 2007 

· It is an offence to supply alcohol to an intoxicated person 

To read ANZ Stadium’s Responsible Service of Alcohol guidelines, please see their website www.anzstadium.com.au 

Is smoking permitted at ANZ Stadium?
ANZ Stadium is a smoke free venue. Smoking in the VIP, Gold, Silver or Bronze sections and other public areas of the Stadium is not permitted. Designated smoking areas are available. For directions to these designated smoking areas, please see an ANZ Stadium staff member.
Will there be cash facilities available?
Limited ATMs are available outside the venue and inside ANZ Stadium. To avoid queues, patrons are encouraged to visit an ATM before coming to the event. 
Are there any public telephones?
There are limited public telephones inside ANZ Stadium. You should bring your mobile phone. 

Will pass-outs be available?
NO. Pass-outs will not be permitted once you are inside ANZ Stadium.

Does ANZ Stadium provide assistance for people with a disability? 
Yes. Contact the Stadium on (02) 8765 2000 for specific details and assistance. 

What food and drink can I bring into ANZ Stadium? 
Patrons are permitted to bring small amounts of food and drink (excluding alcohol) into ANZ Stadium. As a guide personal belongings including food and drink for personal use, should be contained in a small day pack. All water and soft drink plastic bottles brought into the Stadium must be sealed or they will not be permitted.

Are cameras permitted inside ANZ Stadium?
Yes. Cameras are permitted for personal images only. You may not use cameras or recording devices for commercial purposes. Professional cameras with three-inch lenses and camera tripods are not permitted.

Can I take an umbrella into ANZ Stadium?
NO. We recommend taking a raincoat, spray jacket or poncho if the weather's not looking great.

HOW DO I UNSUBSCRIBE FROM SYDNEY THUNDER EMAIL COMMUNICATIONS?

Each email communication sent by Sydney Thunder will include a link to unsubscribe from further communications. Alternatively, you can email sydtmembership@sydneythunder.com.au quoting your name, Membership number and email address and request to be removed from future communications or write to; Sydney Thunder Membership, ANZ Stadium, Driver Avenue Moore Park, NSW  2021 and request to be unsubscribed.

WHO CAN I TALK TO IF I HAVE OTHER QUESTIONS?
You can email sydtmembership@sydneythunder.com.au or phone Sydney Thunder on (02) 8765 3000 and select the Membership option. 
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