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My Archery

Making Membership Easy

How individuals, clubs and RGBs can benefit from the NEW
National Membership Database
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To ensure the best possible system we have entered into
a partnership with IMG Sport Technology Group who are
able to offer a much better product which is far better
suited to our requirements than our original option.

IMG Sport Technology Group offer sports management,

opportunltles for sport.

You can find more information about IMG at this link -

Imgsportstechnologygroup.com




What is My Archery?

My Archery Is a new national membership registration
database provided by IMG as one of their stock products.

« My Archery allows Clubs to register members directly
online speeding up the process and reducing workload
on volunteers.

My Archery also allows members to rejoin online
using credit card or EFT, or a manual system If
required.

My Archery allows members using their unique
password to log in and update their records to ensure
their records are at all times correct and up to date.




Member benefits

« My Archery provides individual members with a
life long membership number, Ilogin and
password.

My Archery personal login and password allows
Individuals to log in through the Archery Australia
website at any time and update their own detali
and ensure they are kept up to date.

My Archery allows for quick processing of
membership applications, renewals and payment
of fees and the prompt issue of a membership
card.




Member benefits

« My Archery allows members to renew
memberships online and to make payments
by Credit card .

« My Archery allows new members to join at
anytime through the year providing them
with an annual anniversary date, avoiding
the need for the unnecessary Pro-Rota
membership system.




Club benefits

—My Archery Is a full membership
package for club and RGB
administrators.

uniqgue login and password and enter
new members, renew memberships,
update members detalls and keep an
online record of current and past
members.




Club benefits

My Archery offers Club administrators many benefits which
Include:

No cost to use and manage
Easy to use

On line record of club information that will not be lost when club position
holders move on or change

Exclusive access to the clubs information
Credit card and EFT transaction facilities as well as a manual system

Weekly direct credit into their designated account of any transactions with
weekly emailed transaction report

Easy login access through the NEW Archery Australia website
Member reports including fee due dates and reports

Easy communication with members

Free club web page linked to the Archery Australia website
Training and support




Regional Division benefits

« My Archery removes the need for RGBs to handle the
bulk memberships as processing will be done by Clubs
reducing an administrative level.

My Archery allows RGBs using their unique login and

password to log in at any time.

My Archery allows RGBs to enter new members,
renew memberships, update members details and
keep an online record of current and past members.




What are the major features

e Clubs initially enter members details reducing the need
for RGB and Archery Australia to also enter member
details, information is entered only once reducing the
burden on volunteers.

No cost to Club or Reglonal D|V|S|on (except for the

fee structure).

One membership card, no longer a need for individual
club and RGB membership cards.

One membership number across all levels of the sport
and a membership number for life.




Detailed reporting functionality for Club and RGB.

Ability for Clubs and RGB to easily communicate with
members through email.

My Archery significantly reduces administration

Individual members are responsible for their
own information.

Credit Card payment facility.




Additional services available to
Clubs and RGBs

Online Tournament Registration System
Online Tournament Entry System
Online Merchandising website

Online Auction website

For Clubs — free website linked to Archery Australia
website

For RGB — website linked to Archery Australia website
Uniform look and feel of the sport

Helpdesk

Email support




Frequently Asked Questions

« How much will the system cost?

— The system is free to all Clubs and RGBs, the only cost will be
a 6% charge for any Credit Card transaction

Can a person join on line?

— No, this must initially be done through the club but renewals
can be done online.

How do | know when my fees are due?

— Clubs and RGBs can print out regular reports, but members
and clubs will receive an email notification (or by post if without
an email address) two months prior to anniversary date.




« Will quarterly membership fees still apply?

— As with the previous database The new system allows for the introduction of
an annual anniversary date for new members, so if a person joins on the 3
March 2011 they will then renew their membershlp 12 months later.

— Current members will retain their current membership renewal date.

* What happens if | don’t pay my fees by the due date?

loose your Iogln to the website and database as weII as access to your club
and access to all archery activities will be suspended.

Two months after the due date you will be removed from the active database.

But you will not be removed in total from the database, if at any time you pay

your fees you will be reinstated with all rights as well as retaining your
membership number.

e  Will family membership still apply?

— Yes but this is being reviewed to hopefully make it more attractive to families.




 Will I get a membership card?

— Yes, your membership card will be issued almost immediately after
joining or renewing.

— The card will replace the need for clubs and RGBs to issue their
own numbers and cards in line with the concept of one single
unified archery organisation.
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« Can | pay my fees by Credit Card or EFT?

— Yes, we understand many people want to pay by Credit card or
EFT these days but many clubs do not have Credit Card
facilities.

— The system allows for the automatic deposit of funds every
Friday direct into the Club or RGB designated account followed

« How do I get my login to the Database?

— With your membership card and naotification you will receive a
letter detailing your Password and Login, after your initial login
you can change the Password and Login if you wish.




How long will it take to implement the system?

It is expected IMG will have the system ready to go early in May 2011,
RGBs will be introduced to the system one by one starting with South
Queensland and ACT and then progressively around Australia.

It iIs expected My Archery Membership Database it will be fully
operational by August/September 2011.




